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1. INTRODUCTION AND PURPOSE OF THIS DOCUMENT 

This document serves several purposes (1) it describes the Taught Postgraduate Awards Framework that 

embraces all taught postgraduate programmes offered at the University of Chichester.  It should be read in 

conjunction with the Academic Regulations, which cover matters such as academic malpractice, appeals 

and complaints, and claims for mitigating circumstances. (2) It acts as a manual for all – within and without 

the University – who wish to develop programmes using the general framework for the programmes 

leading to postgraduate certificates, diplomas and masters awards.  (3) It also offers advice on academic 

credit.  (4) Finally, it serves as a regulatory instrument for approval panels, staff and examiners regarding 

matters such as admissions and assessment. 

1.1 KEY FEATURES AND PURPOSE OF THE PG AWARDS FRAMEWORK 

 

 The framework lays down detail on programme structure for the awards of a postgraduate 

certificate (60 credits, equivalent to 600 notional learning hours); a postgraduate diploma (120 

credits, equivalent to 1200 notional learning hours) and a Masters qualification (180 credits, 

equivalent to 1800 notional learning hours). 

 

 The framework provides for these three distinct postgraduate awards, each of value in its own 

right at Level 7 of the Framework for Higher Education Qualifications.  

 

 The framework facilitates taught postgraduate study through clearly defined programmes that 

retain some flexibility to respond to student needs. 

 

 The framework provides a focus for the development of taught postgraduate programmes both 

within and without the institution in various forms of collaboration. 

 

 The framework encourages academic departments to provide programmes that satisfy the 

requirements of a variety of stakeholders, whether individuals or organisations. 

 

1.2 UNIVERSITY AND STUDENT PRIORITIES 

For the University the Framework offers the following benefits: 

 A clear framework for external agencies that wish to develop programmes in partnership. 

 

 A level of quality assurance across all taught postgraduate programmes that fulfils the UK Quality 

Code for Higher Education. 

 

 A means of sharing ‘good practice’ and enhancing quality in the operation of all Level 7 

programmes through the Advisory Group, staff development events and collective annual 

monitoring. 

 

 To provide quality programmes at taught postgraduate level, build links with other educational 

bodies in the region, and help the cause of widening participation. 

 

For students the Framework offers the following benefits: 
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 Flexible modes of delivery and caters for a wide range of potential students. 

 

 Opportunities for ambitious professionals in mid-career who wish to enhance their qualifications 

through full and part-study. 

 Further study for students immediately after their first-degree work. 

 

 Opportunities for ‘lifelong learning’. 

 

 Opportunities to external organisations that wish to credit-rate training programmes at this level 

or seek validation through partnership with the University. 

 

 An infrastructure to support the development of the postgraduate portfolio to meet the needs of 

a changing education landscape. 

 

 

2. MECHANISMS BY WHICH PROGRAMMES ARE ACCEPTED 

 

Programmes will gain approval for development ONLY if certain strict criteria are met: 

 

 there is an appropriate staff base and research environment sufficient to maintain a credible Level 

7 programme; 

 appropriate resources and facilities exist to maintain the programme; 

 sufficient evidence exists of market demand for such programmes at this level; 

 a programme meets with professional, statutory or regulatory body requirements where relevant; 

 A programme fits with the department’s strategic plans. 

Proposals have to be approved in turn by the Academic Management Team, Academic Standards 

Committee and the Academic Board, and progress successfully through the approval procedures laid 

down by the University. 

2.1 STAFF CREDENTIALS UNDERPINNING LEVEL 7 WORK 

Members of staff delivering within this framework will be expected to fulfil a majority of the following 

requirements: 

a) Hold a higher degree or equivalent; 

 

b) Be an ‘active researcher’ (for example, by entry in the REF) in the terms laid down by the University’s 

Research Strategy; 

 

c) Be members of appropriate professional or academic bodies, work on committees, act as external 

examiners, which all indicate credibility in their chosen field; 

 

d) Act as consultants for outside bodies like schools and colleges, again as evidence of peer esteem; 

 

e) Maintain close links with scholars and fellow professionals in their chosen field nationally and 

internationally; 

 

f) Be involved in research project management; 
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g) Act as reviewers of work in their chosen field for academic and professional journals or act as readers 

and consultants for publishers; 

h) Show evidence of peer group esteem through holding key posts of professional responsibility 

appropriate to the demands of the programme in question. 

 

 

3. RATIONALE FOR THE POSTGRADUATE AWARDS FRAMEWORK 

The Framework provides guidance for all taught postgraduate programmes offered at the University, 

recommending a credit structure, and common frameworks regarding matters like admissions and 

assessment.  Each Programme MUST provide a clear rationale for its own development that indicates 

how it will FIT OR DIVERGE from the general framework.  This should be made clear to students in a 

programme handbook.  Programmes MUST also make clear how they reflect the Learning & Teaching 

Strategy of the University.   

3.1 LEARNING AND TEACHING AT LEVEL 7 

The following points have influenced thinking about the development of this framework. 

 Prospective students will be well qualified, well-motivated graduates, or people of equivalent 

status, who are fast and effective learners.  These will be students who wish to pursue further 

studies through a judicious mixture of taught programmes and research. 

 

 Taught postgraduate programmes are appropriate and desirable where they introduce students 

to specialist areas of study within one discipline or seek to work on the borders between 

disciplines, usually in a manner not normally associated with undergraduate programmes. 

 

 Some programmes are appropriate and desirable because they will provide students with a 

detailed awareness of problems connected with sources,   and methodologies to their respective 

disciplines, thus enabling students to carry out more effective independent research. 

 

 Taught postgraduate programmes assume a high level of participation from active learners and 

will be taught accordingly, making greater demands than those usually associated with 

undergraduate programmes in relation to teaching, learning and assessment. 

 

 Taught postgraduate programmes attempt to tap to good effect the rich experience of students, 

and to vary content and delivery where possible in the interests of a given cohort. 

 

 The combination of programmes within an all-embracing framework will support a strong 

community of postgraduate students that will help to sustain a thirst for knowledge and possibly 

stimulate interdisciplinary enquiries. 

 

 Level 7 work of necessity takes students outside the resources of one institution and into an 

international world of research; this has implications for staffing and the provision of resources. 
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In sum, holders of awards gained at this level will typically be equipped to deal with complex issues, make 

informed judgements on the basis of incomplete data, and communicate research findings to a variety of 

audiences.  They will be able to act autonomously in planning and seeing work through to completion, and 

possess the ability to maintain their position at the forefront of their chosen field.  They will remain effective 

learners at a high level having worked at the cutting edge of their chosen subject.  These outcomes all relate to 

QAA guidance. 

3.2 RESEARCH SKILLS AND INDEPENDENT LEARNING AT LEVEL 7 

Taught postgraduate programmes recognise the need for learning in specialist areas, utilise the strengths of 

group work, and provide a clear structure and discipline for students finding their feet after relatively heavily 

taught undergraduate programmes.  Where they work at their best, they help to develop student confidence 

and to stimulate an awareness of what is involved in independent, original research.  They aid students in 

identifying their own strengths and making rapid progress towards fully-fledged, independent research. 

Taught postgraduate programmes differ from undergraduate programmes by demanding greater independent 

study time in relation to contact hours.  They operate more closely along the lines of research seminars 

(entailing greater preparation, participation and use of student experience than may have been the case 

before), and by presenting students with material at a specialist level. 

Implicit in the demands made by each module is the requirement that students become familiar with research 

methods in their chosen field.   

3.3 AWARDS AT POSTGRADUATE LEVEL 

Each Programme MUST provide the subject specific detail necessary to justify each award.  These should be 

couched partly in reference to the level descriptors provided in the National Qualifications Framework.  

Programmes may choose to offer only one or two of these awards, but that choice must be fully explained 

and justified. 

THE POSTGRADUATE CERTIFICATE will be awarded upon successful completion of programmes deemed to be 

worth 60 credit points at Level 7, signifying that students have taken programmes entailing 600 hours notional 

study in areas of study deemed coherent.  These programmes will have been completely distinct from 

undergraduate level and will have operated with different expectations relating to student learning. These 

programmes will operate at Level 7 and the award of a certificate will meet criteria as set out in QAA guidance, 

including the Framework for Higher Education Qualifications. 

THE POSTGRADUATE DIPLOMA will be awarded upon successful completion of programmes deemed to be 

worth 60 credit points at Level 7, bringing the total required for the award to 120, signalling in turn a 

programme of study entailing 1200 hours. As above, these programmes will operate at Level 7 and the award 

of a diploma will meet criteria as set out in QAA guidance, including the Framework for Higher Education 

Qualifications. 

A MASTERS DEGREE will be awarded upon successful completion of a ‘dissertation’ of between 12-18,000 

words or its equivalent worth a further 60 credit points, bringing the total for the award to 180 signifying 1800 

hours for an award at this level.  To achieve this award, candidates will have had to demonstrate considerable 

skills in carrying out and presenting the fruits of independent research.   The award will operate at Level 7 and 

will cohere with QAA guidance, including that contained within the Masters Characteristics.  
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4. THE STRUCTURE OF THE PG AWARDS FRAMEWORK 

The framework lays down the following basic rules governing programme structure, recognising the 

development of a variety of modes of delivery in recent years and attempting to maintain flexibility of 

response to market needs.  Programmes will need to show where they comply with or diverge from the 

following: 

 Programmes must organise modules in such a fashion that each level of award yields 60 credit 

points, which thus relates to a clear number of notional hours of study. 

 

 Programmes must organise such modules in ways which yield clear material for assessment to 

be marked against declared criteria that clearly operate at Level 7. 

 

 Programmes should operate in ways that will yield assessed material for Boards of Examiners at 

several points in the year. 

 

 Programmes may operate with several modes of delivery with 4 to 6 taught modules likely to 

be most common, but also permitting the use of day-schools, residential programmes, distance 

learning and workplace learning.  Programmes should declare modes of delivery openly to 

permit ease of transfer between Programmes. 

 

 Programmes must organise admissions on common University principles relating to nature of 

qualifications required on entry, use of non-standard admission, and APL and APEL.  It is 

acknowledged, however, that Programmes may develop requirements that are subject specific 

or relate to the nature of the expected market. 

 

 For Masters level awards, Programmes must incorporate ‘dissertations’, performance or 

exhibitions of between 12,000 and no more than 20,000 words or equivalent, worth 60 credit 

points. 

 

 Programmes must provide students with clear programme handbooks indicating aims and 

objectives, teaching methods, assessment strategies, learning outcomes, expectations, 

resources and facilities. 

 

4.1 THE APPLICATION OF CREDIT TO THE FRAMEWORK 

A postgraduate certificate comprises work at Level 7 up to 600 hours and provides 60 credit points on the 

basis of one point for every 10 hours worked.  Programmes should be constructed on the basis that one 

hour of contact time generates just under 6 hours of private study.  Hence the likely structure of most 

certificates will be either three taught modules worth 20 credits each, or two semester-long modules 

worth 30 credits each.  Programme handbooks must provide clear details of credit in relation to 

modules. 

A postgraduate diploma comprises work at Level 7 up to a further 600 hours, making 1200 in total.  The 

likely structure for taught programmes remains as above. 

A Masters award is granted when a student has completed a further 600 hours and gained a further 60 

credit points, which at this level has been generated by independent study for a dissertation, rather than 

the taught programmes above. 
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Decisions about modules and credit points MUST be based on the principles noted above, and this allows 

Programmes to deviate from customary structures and employ a variety of modes of delivery. 

 

4.2 OPERATION OF PROGRAMMES 

 

1) INDUCTION:  Each Programme operating in full or part-time mode MUST employ an induction event, 

possibly staged one day or evening, designed to familiarise students with the nature of the 

programmes that lie ahead, facilities and staff.  Such events also provide an opportunity to gain 

knowledge of particular interests within cohorts, to start to develop some group cohesion, and to 

negotiate ‘learning contracts’.  Aspects of the induction programme may be shared across the 

framework in order to familiarise students with all Programmes and generate cross-fertilisation of 

ideas. 

 

2) MODES OF DELIVERY: Programmes may offer programmes full or part-time and even combinations of 

the two.  Full-time programmes are likely to be completed in a minimum of one year; part-time 

programmes are likely to be completed after a period of just over two years. 

A maximum time of 7 years is permitted for students to complete a Masters award. 

The Dissertation element of the Masters award may only formally be started on completion of a 

Diploma or its equivalent and may not be submitted until after three months study.   

All taught postgraduate programmes within the certificates and diplomas are deemed to operate at 

undifferentiated Level 7 

3) DISTANCE-LEARNING ISSUES:  Distance learning may be used where Programmes can satisfy the 

following principles: 

 

(a) Effective distance learning depends on well-organised library e-resources and IT resources. 

(b) Programmes must demonstrate a full IT strategy in support of such work. 

(c) The operation of such methods, usually in combination with intensive bursts of off-site teaching 

must allow time for full student learning, use of notional hours and reflection. 

The aim above is to ensure that students will gain an equivalent and appropriate learning experience 

as close as possible to that which would be achieved on campus at the University. 

The Academic Board has laid down careful procedures to be followed which will govern the operation of 

all programmes that operate off-site.  These must be complied with in relation to the PG Awards 

Framework.  In regards to both off-site work and distance learning, all Programmes MUST comply with 

the QAA Quality Code. 

4) STUDENT CHOICE:  Each Programme must specify the minimum number of modules that may be 

taken to qualify for an appropriate award, or, where Modules are not used, how awards are gained.  

Where Programmes have opted to create prerequisites for Diploma level programmes, full advice 

must be given in advance to students on likely pathways. 

 

5) SINGLE MODULE ATTENDANCE:  Modules may be taken as free standing entities with the award of 

credit.   
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6) NEGOTIATED MODULES Students are permitted to negotiate to undertake ONE module by 

independent study.  Those Programmes that wish to adopt this facility MUST provide details in their 

handbooks of how such modules are negotiated, taught and assessed.  Programme Co-ordinators 

will need to ensure that resource implications of such work have been discussed and agreed with 

the Librarian.   

 

7) SAFEGUARDING COHERENCE AND PROGRESSION:  Programme designers have clearly envisaged likely 

student pathways, and modules might best be described in some cases as modules that must be taken 

in a certain order towards named awards.  Careful advice will be given to all students on the best 

order in which to take modules given their particular skills and needs.  By providing the framework 

with various awards, each with their own rationale, students are enabled to stop off at appropriate 

points in their study in order to take an award, pause in their studies, or to transfer elsewhere with 

due credit. 

 

 

8) ‘THE DISSERTATION’:  Whenever the term ‘dissertation’ is used, this should be thought of in broader 

terms than a traditional thesis of between 12-20,000 words/c.  50-80 pages of typescript.  It could take 

the form of (for example) an exhibition, a project, a composition, a performance, or various forms of 

creative or scientific reports.  Each Programme must detail what constitutes a ‘dissertation’, note 

technical requirements, and provide full details of assessment criteria. 

 

 

 

5. ASSESSMENT PRINCIPLES, POLICY AND REGULATIONS ON AWARDS 

The Postgraduate Awards framework lays down basic guidelines for assessment in the interests of 

comparability and the award of credit.   

Each Programme MUST specify how the assessment guidelines are employed and provide detailed subject-

specific criteria for assessment of modules and the dissertation. 

5.1 ASSESSMENT PRINCIPLES 

Assessment should be part of the learning process for the student and be appropriate to their needs.   

The assessment framework proposed here is designed to enable students to: 

(1) Understand the criteria against which their work will be assessed; 

(2) Show expertise in areas in which they have particular interests and strengths; 

(3) Develop self-evaluative skills; 

(4) demonstrate a broad range of knowledge, skills and understanding; 

(5) Show their development over a period of time. 

 

5.2 ASSESSMENT POLICY:  The framework will enable the programme to: 
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(1) Ensure that assessment is matched with the aims and learning outcomes of the individual modules; 

(2) Offer a variety of modes of assessment as appropriate to individual modules; 

(3) adopt a common mechanism for assessment; 

(4) Provide clear information to Boards of Examiners. 

 

5.3 THE MODULE AS THE FOCUS OF ASSESSMENT 

 

The awards of the Postgraduate Certificate and the Postgraduate Diploma are largely based on taught modules 
or module assessments.  At Masters level the dissertation is the focus of assessment. 

 

Programmes MUST comply with the general criteria laid out in this document, and should indicate if 

employing a simple pass/fail convention based on Programme criteria.  Each Programme should reveal full 

subject-specific criteria for taught modules and the dissertation. 

Each module in taught Postgraduate programmes will generate assessments in relation to hours of endeavour.  

The Masters element of 600 hours generates a dissertation of between 12-20,000 words.  For taught 

programmes a full certificate is likely to have generated assignments worth approximately 12,000 words or 

equivalent; a further 12,000 words would be generated by the diploma programmes.  Hence, every 100 hours 

of notional study generates an assessment of the equivalent of approximately 2,000 words.   

 

5.4 FRAMEWORK ASSESSMENT CRITERIA FOR TAUGHT ELEMENTS 

The framework lays down the following basic assessment criteria for what is meant by Distinction, Pass and 

Fail.  Programmes must provide more specific guidance by reference to the Framework for Higher Education 

Qualifications and level descriptors. 

DISTINCTION:  Evidence of outstanding ability to gain insight into complex issues and individual flair in 

producing original approaches and solutions; abstracting and synthesising hypotheses from areas of research 

studied; communicate methodology and arguments effectively to others. 

PASS: Evidence of ability to describe events and reflect upon them with some critical awareness; to organise 

material without many significant omissions, error or irrelevancies; to understand module themes and relate 

them to current practice; to use relevant literature to support study. 

FAIL:  Many qualities of the PASS category are missing or only weakly in evidence; descriptive work treated 

unreflectively, inability to organise material coherently; little evidence of module themes or of links to current 

practice; very unbalanced assignment disregarding the requirements; non submission of assignment. 

5.5 MODULE ASSESSMENT 

Modules MUST be assessed in a fashion that can be discussed at internal Boards of Examiners on a regular 

basis. For reasons already indicated within our general principles, the assessment of each module will NOT be 

carried out on a familiar percentage basis.  Grades are awarded and justified in terms of previously stated 

specific criteria that may permit weighting to reflect the individual focus of assessment for each module. 
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Grading criteria will be made available to students when an assessment is set (see Appendix 1 for use of 

percentages).  These criteria will be determined by the content, aims and objectives of the module and used to 

determine a grade between A and E.  Grades A to D correspond to pass awards, while E constitutes a failure.  (A 

would be equivalent to a Distinction, B to a Merit and C and D to a Pass). Students who obtain an E grade will 

be deemed to have failed the assessment, but may re-submit work in accordance with the Boards of 

Examiners’ decisions, while in exceptional circumstances the Board of Examiners reserves the right to condone 

marginal cases.  The grade for each module will be confirmed by consulting the overall framework/Programme 

descriptors to check for consistency. 

Programmes MUST indicate how they will use subject specific criteria to gain marks A-E, or to show how they 

will distinguish between pass and failure.  Programmes MUST also indicate how work might be re-assessed if 

failed. 

 

5.6 ASSESSMENT OF THE MASTERS ELEMENT – THE DISSERTATION 

The dissertation will show evidence of ability to: identify problem areas, locate issues within a wider context, 

obtain relevant data, analyse findings, work within relevant theoretical/conceptual frameworks, synthesise 

complicated material, employ relevant and innovative research approaches, and present findings in an 

accessible manner with appropriate technical apparatus.  This will apply whether the candidate is working 

within a traditional academic subject area or a professional context or working with artistic and cultural 

artefacts.  Each Programme MUST provide, nevertheless, Programme specific criteria relating to what is 

expected of the dissertation. 

 

5.7 MODERATION 

The amount of work to be double-marked for each Programme will be determined in conjunction with the 

External Examiner.  All work that is being considered for failure will be double-marked at least and brought to 

the attention of the External Examiner.  All ‘dissertations’ will be double-marked internally, as will a sample of 

student work across the range of modules. 

5.8 THE NATURE OF THE AWARDS 

The award of a Postgraduate Certificate (60 CREDITS) will be made on satisfactory completion of taught 

modules/work deemed by a Programme to make a coherent programme of studies embracing 600 hours of 

work at Level 7.  At least two-thirds of the programme must have been drawn from one Programme to ensure 

coherence. 

The award of a Postgraduate Diploma (120 CREDITS) will be made on satisfactory completion of taught 

modules/work deemed by a Programme to make a coherent programme of studies embracing 600 hours’ work 

at Level 7.  At least two thirds of the programme must have been drawn from one Programme to ensure 

coherence. 

The award of a Master Degree (180 CREDITS) will be made on satisfactory completion of taught modules to 

Diploma stage or its equivalent, and the production of a ‘dissertation’ worth 60 credit points signifying a 

further 600 hours’ work at Level 7.  The topic for the ‘dissertation’ will have been agreed and supervised from 

within the Programme for which the award will be named. 
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Coherence in each of these cases is negotiable in cases where Programmes have identified modules to be 

taught in common with other Programmes or where students have negotiated a particular pathway with 

Programme Co-ordinators. 

5.9 ASSESSMENT REGULATIONS: CLASSIFICATION OF AWARDS 

Section 6.9 sets out the Assessment Regulations for the awards within the PG Awards Framework.  

Programmes may deviate from these regulations provided their regulations operate within the broad precepts 

of Section 6 above, reflect the good practice of the QAA Quality Code and are agreed at formal Approval. 

The Framework assumes that assessment is graded on a literal scale A-E.  Programmes are permitted to adopt 

a percentage-based system provided this broadly matches the standard of the A-E model and is agreed at 

Approval. 

5.9.1 THE POSTGRADUATE CERTIFICATE 

The certificate will normally be awarded on a two-point scale – Pass, Fail determined by the grades for the 

modules that comprise the certificate. 

Pass – any other combination of grades except those specified for failure. 

Fail – a Fail grade in any one module after re-submission has been allowed will lead to failure (see Re-

submission regulations). 

5.9.2 THE POSTGRADUATE DIPLOMA 

The diploma will normally be awarded on a two-point scale – Pass, Fail determined by the grades for the 

modules that comprise the diploma. 

Pass – any other combination of grades except those specified for failure. 

Fail – a Fail grade in any one module after re-submission has been allowed will lead to failure (see Re-

submission regulations). 

5.9.3 THE MASTERS DEGREE 

Satisfactory completion of a Postgraduate Diploma, or its equivalent, is a prerequisite for registration to 

undertake a Master’s degree.  The award of such a degree is then dependent upon satisfactory completion of a 

dissertation between 12-20,000 words, or its equivalent, within 6 to 10 months of completion of the 

Diploma/registration.   

Awards will be made on the basis of ‘pass’, ‘merit’ or ‘distinction’. 

A Master’s degree shall be awarded to a student who has passed modules equivalent to 180 credits at Masters 
Level within their approved programme of study; including a dissertation or equivalent (unless a variation 
waiving the requirement for a programme to include a dissertation has been approved on behalf of the 
Academic Board). 
 
To be awarded a Master's Degree with Distinction a student must (where the award in its entirety, ie 180 

credits, has been taught and assessed at the University of Chichester):  

  

· Achieve a grade of at least A in their Dissertation, AND  
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· Achieve a grade of at least A in the majority of taught modules (equivalent to 90 credits). 

  

To be awarded a Master's Degree with Merit a student must (where the award in its entirety, ie 180 credits, 

has been taught and assessed at the University of Chichester): 

  

· Achieve a grade of at least B in their Dissertation, AND  

· Achieve a grade of at least B in the majority of taught modules (equivalent to 90 credits). 

 

Where a Master’s programme does not include a 60 credit dissertation the programme handbook shall identify 

the module(s) that may count towards an upgrade of classification. 

 

Where a student has been admitted with RPL, the award will be calculated on the basis of credit studied and 

assessed at the University of Chichester (although there may be exceptions laid down in programme-specific 

regulations, such as for the top-up awards in Dance). Therefore, at least half the credits gained at Chichester 

needed to be in the ‘A’ category for a Distinction to be achieved, and that at least half the credits gained at 

Chichester needed to be in the ‘B’ category for a Merit to be achieved. 

5.9.4 CONDITIONS FOR RE-SUBMISSION AND CONDONEMENT 

Students may thus claim the right to re-submit an assignment that has not obtained a pass grade in order to 

recover a failure.  Moreover, re-submission must occur within a period agreed by the programme co-ordinator 

and the External Examiner, and the maximum grade obtainable for such re-submitted work shall be D. 

In the event of a dissertation failing to fulfil the required criteria/standard, the Board of Examiners, on the 

advice of those who marked the work, may permit a student to resubmit the dissertation within a period to be 

specified by the Board of Examiners. 

5.9.5 BOARDS OF EXAMINERS 

Each programme will have a formally constituted Board of Examiners which recommends awards and final 

classifications to the Academic Board. 

5.9.6 MEMBERSHIP OF BOARDS OF EXAMINERS 

The membership of the programme Board of Examiners will consist of Chair (senior member of academic staff 

from outside the programme), Programme Co-ordinator, External Examiner(s), and any member of staff 

teaching on the programme.     

5.9.7 INTERNAL COMMITTEE OF EXAMINERS 

Each Programme will hold an informal meeting, prior to the main Board of Examiners, where student 

performance in modules will be discussed and where recommendations will be formulated for presentation to 

the main Board.  External Examiners are entitled to attend these informal meetings. 

5.9.8 EXTERNAL EXAMINERS 
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Each Programme will appoint an External Examiner through the normal procedures laid down by Academic 

Standards Committee in the University Quality Handbook.   

5.9.9 PROGRESSION AND INTERMISSION 

The maximum period of registration for the Master’s Award is seven years.  Intermission is permitted for a 

maximum of two years in total – providing the overall seven year period of registration is not exceeded. 

Students who enter their Programmes through Advanced Standing would be advised that, in their cases, the 

maximum period of registration would be reduced in accordance with the credit exemptions claimed. 

5.9.10      EXTENSIONS TO DISSERTATION SUBMISSION 
  
Extensions to deadlines set by a programme will be considered exceptionally by the Head of Academic 
Department on a case by case basis but extensions will not normally be permitted beyond 2 weeks. 
  
5.9.11      WRITING UP 
  
Students on the dissertation stage who have not completed at the final Board of Examiners will be allowed up 
to two years ‘writing up’ period to complete, provided the maximum time to complete the full Masters’ is not 
exceeded. An annual writing-up fee is payable. 
 

5.10 APPEALS PROCEDURE 

Appeals will be dealt with through the procedures established by Academic Board and set out in the 

Regulations of the University.   

 

6. MANAGEMENT OF PG AWARDS  

  

6.1 ROLE OF THE ACADEMIC ADVISER 

On enrolment for a named Programme, each student will be allocated an Academic Adviser from that 

Programme Team who will be responsible for advising the student on many of the difficult choices noted 

above.  The Academic adviser will act as the primary resource for any student who wishes to seek advice 

appertaining to their progress as a postgraduate student 

Academic advisers will play a critical part in providing students with ‘best advice’ on selection of modules.  They 

will also monitor carefully the progress of students throughout their studies.  In line with general University 

practice, each student is eligible to receive at least one tutorial a term.  Every effort will be made to ensure that 

tutorial loads are spread fairly across all staff and that consideration is given to the special needs of students 

working part-time at this level.   

6.2 ROLE OF THE MODULE CO-ORDINATOR 

Each module within each Programme within the entire Framework will have a named Co-ordinator who takes 

responsibility for the teaching of that particular module.    These tutors will be specialists in their chosen field 

and will be responsible for the efficient administration of their modules and the proper conduct of all 

assessment matters.  Module Co-ordinators will: 

 Report to their respective Programme Co-ordinators. 
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 Liaise with other Programmes should their module prove popular with several. 

 Deploy tutors on his or her module who have appropriate expertise and fulfil the general 

requirements of the Programme and the framework. 

 Carry out module evaluations and provide material for annual monitoring. 

6.3 ROLE OF THE ‘DISSERTATION’ SUPERVISOR 

This is discussed elsewhere but each student who progresses to Masters Level will be allocated – after suitable 

negotiation – an individual supervisor they can turn to for advice concerning the production of their 12-20,000 

word dissertation or its equivalent.   

6.4  ROLE OF THE PROGRAMME CO-ORDINATOR  

Each programme will be led by a Programme Co-ordinator. They are responsible for all academic matters to do 

with the taught modules which form the Certificate and Diploma awards, and they are also ultimately 

responsible for all students who elect to undertake a ‘dissertation’ or its equivalent within their Programme.  

They will have the power to convene Programme Boards of staff and students and will automatically attend 

final Boards of Examiners where they will be responsible for delivering all grades for students on their 

respective Programmes and modules.  Programme Co-ordinators will assign Academic advisers to all students 

taking their Programme, subject to points noted above. 

6.5 PROGRAMME BOARDS 

Each Programme will have its own Board, which all staff who teach on the Programme are eligible to attend, 

together with a number of elected student representatives. These Boards will be chaired by the Programme 

Co-ordinators and will be convened at least three times a year to discuss any matters pertaining to the 

successful operation of the framework as a whole.   

6.6 THE PG AWARDS FRAMEWORK ADVISORY GROUP  

Chaired by a Deputy Dean, this Group will comprise all Programme Co-ordinators, and may be supplemented 

on occasion by members of the University’s senior managers.  The Group will meet approximately once a year 

and will address issues common to the Framework as a whole.  The Group will advise the Academic 

Management Team and the Academic Standards Committee of postgraduate award matters and also provide 

an opportunity for the Programme Co-ordinators to share best practice.   

_________________________________________________________________________________ 

7. EVALUATION, MONITORING AND QUALITY ASSURANCE 

The University is committed to providing high quality programmes and employs a variety of strategies to 

ensure that this is the case.  These range from careful selection of appropriate teaching staff, through standard 

monitoring and evaluation procedures for modules, and on to annual monitoring and review systems co-

ordinated by the Academic Standards Committee of Academic Board.  Each Programme MUST indicate how 

they will comply with these QA systems. 

7.1 EVALUATION SYSTEMS 

Evaluation will be co-ordinated by Programme Co-ordinators, and inform the enhancement of each 

programme. 

A mixture of formative and summative methods will be employed which will draw on both staff and student 

opinion.  The various methods used will typically include: 
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1) Student response to programmes as gauged through questionnaires issued at the end of each taught 

module.  It will be the responsibility of Programme Co-ordinators and Module Co-ordinators to act 

upon such advice. 

2) Tutor-led evaluations of student opinion whereby a tutor, not necessarily from the teaching team, will 

carry out an evaluation, possibly based on a mixture of interviews and questionnaires at some 

convenient point in the programme.  This information will be fed to the programme team and will 

inform decisions made about the future operation of modules. 

3) Questionnaires relating to broader issues may be issued to staff and students alike at qualifying points 

in the programme.  The findings of these will again be fed through to annual monitoring events. 

4) Programme Boards will also prove to be occasions on which student opinion is tapped to provide 

advice on the organisation of individual modules or the general programme.  Student representatives 

will be encouraged to bring items of concern to these Board meetings and may expect to be consulted 

about new developments within their programmes. 

5) Staff opinion on the operation of their programme will also be sounded at various stages in the 

academic year.   

6) AQSU will undertake periodic evaluations of the Programmes, in full consultation with Programme Co-

ordinators and their teams.  Such periodic evaluations will complement the methods employed by 

individual Programmes and ensure comparability across the Framework. 

Each Programme must carry out module and cohort evaluations each year. 

7.2 ANNUAL MONITORING AND REVIEW 

Programmes are subject to annual monitoring and review by the Academic Standards Committee in accordance 

with procedures laid out in the University’s Quality Handbook. This also controls procedures for initial approval 

of programmes and minor change. 

It is a fundamental principle of these procedures that the crucial responsibility for maintaining academic quality 

lies with individual tutors through the normal professional delivery and development of their programmes.  All 

the processes described elsewhere are based on the maintenance of this fundamental responsibility.  Academic 

Standards Committee holds all programme teams to account annually for their work.  The Committee is 

responsible for reviewing annual reports and making recommendations to the Academic Board.   

7.3 EXTERNAL EXAMINERS AND THE MAINTENANCE OF STANDARDS 

A key role in helping the University to maintain appropriate standards will fall to the External Examiners 

appointed for each Programme through the usual procedures laid down by the Academic Board.  Their function 

is discussed within the Handbook for External Examiners.  They will be expected to attend Boards of Examiners, 

should be offered an opportunity to meet students, and will be called upon to submit a full report on the 

programme to the University as cohorts complete awards. 
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8. LEARNING RESOURCES 

8.1 ASSUMPTIONS ABOUT POSTGRADUATE STUDENTS’ NEEDS 

The following assumptions apply to all programmes at postgraduate level: 

B) Students will already have demonstrated some potential to become effective, independent learners. 

C) Students will require access to a book stock, much as needed by undergraduates, but will probably 

make more sophisticated demands of e-journals, both current and back-issues. 

D) Postgraduate students will make heavy demands for specialist book provision, but should be able to 

locate all standard bibliographical aids to pursue items elsewhere, and may expect to make full use of 

all inter-library loan systems. 

E) Postgraduate students will expect to have access to electronic data-bases and gateways available 

through the University network. 

F) Postgraduate students should expect to be put in touch with a whole network of learning resources 

available through contacts with other HE institutions in the region, nationally, as well as regional and 

subject connections. 

H) Students will expect easy access to specialist software on appropriate equipment with technical 

support. 

I) Students will expect access to media equipment with technical support. 

J) Students will expect specialist expertise amongst library staff. 

8.2 CURRENT PROVISION 

Each Programme will make students aware through their handbooks and liaison with Subject Librarians of the 

general and specific resources that underpin their Programme.  They should also ensure that students are 

introduced to all technicians working in their field and made aware of Health and Safety issues relating to use 

of equipment.  Information and Library Services are committed to supporting Level 7 learning to the highest 

standards, employing the latest technologies and data-bases as well as standard inter-library loans. 

8.3 STUDENT GUIDES AND ‘LEARNING CONTRACTS’ 

All students gaining admission to Programmes will receive Programme handbooks giving full details of 

programmes available, general expectations, assessment criteria and details about specialist resources.  At 

induction, students receive general letters of welcome that provide names and contact numbers of a number 

of staff who might be relevant to their needs.  This material is supplemented by that produced in other parts of 

the University such as the Students’ Union and other Services.  The Framework and Programme approval 

documents are lodged with LRC on both sites. 

Each Programme handbook should contain reference to a ‘Learning Contract’, the general terms of which may 

be found in the Commitment Charter available to all students.  This may prove of particular significance when 

students come to undertake studies for a ‘dissertation’.  The broad outlines of the supervisor/student 

relationship are given below. 
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A) SUPERVISOR RESPONSIBILITIES will include: 

1) Giving guidance about the nature of research and the standard expected, the planning of research, 

literature and sources, attendance at taught classes, requisite techniques, and the potential problem 

of plagiarism. 

2) Maintaining contact through regular tutorial and seminar meetings in accordance with regulations laid 

down by the University depending on the programme of study. 

3) Being accessible to the student at other appropriate times when advice may be needed. 

4) Giving detailed advice on necessary completion dates of successive stages of work so that schedules 

may be met. 

5) Requesting written work as appropriate and returning such work with constructive criticism and in 

reasonable time. 

6) Arranging as appropriate for the student to talk about his or her work at staff and graduate seminars 

and to have practice in oral examinations. 

7) Ensuring that the student is made aware of inadequacy of progress or of standards of work below that 

generally expected. 

B) STUDENT RESPONSIBILITIES will include: 

1) Discussing with the supervisor the type of guidance and comment found to be most helpful, and 

agreeing a schedule of meetings. 

2) Taking the initiative in identifying problems and needs, however elementary they might seem. 

3) Maintaining the progress of the work in accordance with the stages agreed with the supervisor, 

including in particular the presentation of written material as required in sufficient time to allow for 

comments and discussion before proceeding to the next stage. 

4) Providing regular reports on progress to the supervisor. 

5)  Deciding when to submit, taking due account of all advice. 

8.4 STUDENT SUPPORT AND WELL-BEING SERVICES 

All University students have access to panoply of student support services.  Within Programmes, the role of the 

Academic adviser has already been described; the services of a ‘dissertation’ supervisor will also come into play 

after students complete their taught modules.  Alongside these academic support services, students may also 

wish to consult the Careers Service, the Disability and Learning Support Service, Health and Counselling staff 

and the officer with responsibility for postgraduate and mature students in the Students Union.  Students will 

be made aware of all of these services through the programme handbooks provided on registration. 
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Appendix 1 - Categorical marking scheme 

Grade  Classification Range of Mark Equivalent % mark 

A* Distinction 90 – 100 95 

A+ 84 – 89 87 

A 78 – 83 80 

A- 70 – 77 74 

B+ Merit 67 – 69 68 

B 64 – 66 65 

B- 60 – 63 62 

C+ Pass 57 – 59 58 

C 54 – 56 55 

C- 50 – 53 52 

D+ Pass 47 – 49 48 

D 44 – 46 45 

D- 40 – 43 42 

E Fail 35 – 39 37 

F Fail 30 – 34 33 

F 10 – 29 20 

F 1 – 9 5 

F 0 0 
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Appendix 2 - POSTGRADUATE GRADING DESCRIPTORS (level 7)  

 
The guidelines below reflect the standards of work expected at postgraduate level. Please feel free to 
discuss your essay and how your grade was arrived at with the appropriate member of staff. 
 
80+ (Distinction) 
A mark of 80+ will fulfil the following criteria: 
 

 All learning outcomes/assessment criteria have been achieved to an exceptionally high level  

 The work demonstrates most or all of the following characteristics beyond that expected for 
work at the given level of study within the discipline:  

- Exceptional display of understanding, exploration, insight and/or research  
- Potential for publication/exhibition  and/or ability to undertake further research  

 All specifications for the assessment task, including word limit where appropriate, have been 
adhered to  

 The organisation, structure and standard of presentation of the work, including any subject-
specific conventions where appropriate, are exemplary throughout  

 Evidence of effective communication of work to specialist and non-specialist audiences  

 Stimulating and rigorous arguments that are likely to be at the limits of what may be 
expected at this level  

 The work has been approached and/or executed/performed in an original way  

 Inspirational, innovative and authoritative - evidence of intellectual rigour, independence of 
judgement and insightful contextualisation, including relevant theory/literature/artefacts/ 
performance  

 Clear evidence of extensive study and demonstration of ability to reach appropriate decisions 
based on incomplete or complex evidence  

 Evidence of very high quality analysis, synthesis, evaluation and critical appraisal  

 Outstanding problem solving skills – suggests alternative approaches  

 Ability to address complex issues both systematically and creatively - challenges established 
knowledge  
 

70-79 (Distinction) 
A mark in the range 70-79 will fulfil the following criteria: 
 

 In-depth understanding, exploration, insight and/or research   

 Potential for publication/exhibition  and/or ability to undertake further research  

 All specifications for the assessment task, including word limit where appropriate, have been 
adhered to  

 The organisation, structure and standard of presentation of the work, including any subject-
specific conventions where appropriate, are excellent throughout  

 Evidence of effective communication of work to specialist and non-specialist audiences  

 Convincing arguments that are likely to be at the limits of what may be expected at this level  

 The work has been approached and/or executed/ performed in an original way  

 Insightful contextualisation, including relevant theory/literature/artefacts/performance  

 Clear evidence of extensive study and demonstration of ability to reach appropriate decisions 
based on incomplete or complex evidence  

 Evidence of high to very high quality analysis, synthesis, evaluation and critical appraisal  

 Excellent problem solving skills – suggests alternative approaches  
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 Ability to address complex issues effectively – challenges established knowledge  
 

 
60-69 (Merit) 
A mark in the 60-69 range will fulfil the following criteria: 
 

 Good to very good understanding and exploration, some insight and/or thorough research  

 Some capacity to undertake further research  

 No significant inaccuracies, misunderstandings or errors   

 The specifications for the assessment task, including word limit where appropriate, have 
been adhered to  

 The work is well organised, coherent and the standard of presentation including any subject-
specific conventions where appropriate, is at least good  

 Evidence of effective communication of work  

 Ability to present structured, clear and concise arguments  

 The work has been approached and/or executed/performed in a comprehensive way with 
some degree of originality  

 Appropriate contextualisation, including relevant theory/literature/artefacts/performance  

 Evidence of extensive study and demonstration of ability to reach appropriate decisions 
based on incomplete or complex evidence  

 Evidence of high quality analysis, synthesis, evaluation and critical appraisal  

 Good or at least competent problem solving skills – suggests alternative approaches  

 Ability to address complex issues competently – explores established knowledge 
 
50-59 (Merit) 
A mark in the range 50-59 will fulfil the following criteria: 
 

 Sound understanding and exploration, some insight and/or appropriate research  

 Some minor inaccuracies and/or misunderstandings – small but not significant errors  

 Some minor aberrations from the specifications for the assessment task, including word limit 
where appropriate  

 The work is suitably organised and the standard of presentation, including any subject-
specific conventions where appropriate, is at least sound  

 Ability to develop an argument but can lack fluency  

 The work has been approached and/or executed/performed in a standard way with limited 
evidence of originality  

 Some contextualisation but with a heavy reliance on a limited number of sources and, in 
general, the breadth and depth of sources and research are lacking  

 Evidence of study and demonstration of ability to reach appropriate decisions based on 
incomplete or complex evidence  

 Some, but limited evidence of analysis, synthesis, evaluation and critical appraisal  

 Some evidence of problem solving skills  

 Some evidence of ability to address complex issues adequately  
 

40-49 (Pass) 
A Pass will be awarded in cases in which there is: 
 

 Limited understanding and/or exploration of major ideas with very little insight and/or 
minimal research  
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 Some significant inaccuracies and/or misunderstandings – gaps in understanding and/or 
knowledge  

 Insufficient attention paid to some of the assessment criteria and some significant 
aberrations from the specifications for the assessment task 

 The work is too descriptive, somewhat disorganised and unclear and the standard of 
presentation, including any subject-specific conventions where appropriate, is inadequate  

 Development of an argument is limited and often flawed  

 The work has been approached and/or executed/performed inadequately  

 The context provided takes the form of description lacking any breadth, depth and accuracy  

 Limited or inappropriate research and demonstrated ability to reach decisions  

 Insufficient evidence of analysis, synthesis, evaluation and critical appraisal  

 Little evidence of problem solving skills  

 Barely addresses complex issues 
 
0-39 (Fail) 
A Fail will be awarded in cases in which there is: 
 

 Very limited understanding and/or exploration of major ideas with very little or no insight 
and/or minimal research  

 Several significant inaccuracies and/or misunderstandings – minimal or no evidence of 
knowledge and understanding of the subject  

 Insufficient attention paid to several of the assessment criteria and some serious deviations 
from the specifications for the assessment task 

 The work is descriptive, poorly structured and the standard of presentation, including any 
subject-specific conventions where appropriate, is inadequate  

 The work lacks supporting evidence or argument  

 The work has been approached and/or executed/performed inadequately  

 Failure to contextualise from sources  

 Little or no evidence of analysis, synthesis, evaluation and critical appraisal  

 Little or no evidence of problem solving skills  

 Failure to address complex issues  
 


